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After gathering information from different Medisoft documents and researching 
functionality for himself, Gavin has assembled this feature chart to aid you in your 
Medisoft purchase decisions. 
Medisoft Feature Chart 

$ = feature available at extra cost 
SPx = feature available after loading the indicated service pack 
OP = Feature formerly available as separate Office Hours Pro Add-on Purchase. 
 
(Modified 12/2010.) 
The features below available for all 3 editions of 
Medisoft: 

Basic, Advanced & Network Professional 

V12 V14 V15 V16 V17 

Multiple Practices X X X X X 

Multiple Providers X X X X X 

Referring Providers X X X X X 

Enter Charges, Payments, and Adjustments X X X X X 

Multiple Insurance Carriers X X X X X 

Can Bill for Multiple Facilities at Once X X X X X 

Setup Your Own Payment and Adjustment Codes X X X X X 

Can Enter Patients and Guarantors X X X X X 

Can Enter Multiple Cases for Each Patient X X X X X 

Login/Password Management X X X X X 

Schedule Resources X X X X X 

Schedule Breaks X X X X X 

Fully Customizable Appointment Reason Codes X X X X X 

Book Multiple Appointments for same time period X X X X X 

Visit Series Authorization Tracking X X X X X 

Transaction Entry (Charges, Payments, Adjustments) X X X X X 

Print Superbill X X X X X 

Print Appointment List X X X X X 

Print Reason List X X X X X 

Can Design Custom Reports and Bills X X X X X 

Create Claims X X X X X 

Create Statements X X X X X 

Day Sheets X X X X X 

Practice Analysis Report X X X X X 

Aging Reports X X X X X 

Audit Report X X X X X 

Backup Data X X X X X 

Enter NPI Information that Displays on CMS-1500 X X X X X 

Auto Format Social Security Numbers X X X X X 

Gavin’s super Matrix TM 
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The features below available for all 3 editions of 
Medisoft: 

Basic, Advanced & Network Professional 

 
V12 

 
V14 

 
V15 
 

 
V16 

 
V17 

Patient Statements X X X X X 

View Estimated Patient Balance with one Button push X X X X X 

Enter a group of Procedures as a Single Activity X X X X X 

CMS-1500 Claims X X X X X 

Can setup Appointment Templates to ease entry OP OP OP OP X 

Schedule Many Providers and Resources on one Screen OP OP OP OP X 

Waiting Appointments List OP OP OP OP X 

Patient Recall List OP OP OP OP X 

View Guarantor’s Balance from Patient’s Appointment OP OP OP OP X 

Print Appointment Grid OP OP OP OP X 

Print Waiting Appointments OP OP OP OP X 

Appointment Status Report OP OP OP OP X 

Appointment Analysis by Provider and Reason OP OP OP OP X 

No-show Report OP OP OP OP X 

Print Template List OP OP OP OP X 

Week and month view of schedule options OP OP OP OP X 

Electronic Claim Management $ $ $ $ $ 

Electronic Eligibility $ $ $ $ $ 

Electronic Statement Processing $ $ $ $ $ 

2010 ICD9 Codes $ $ $ $ $ 

2010 CPT and HCPC Codes $ $ $ $ $ 

Interface to Electronic Medical Record $ $ $ $ $ 

Interface to Lab Systems $ $ $ $ $ 

Electronic Remittance Version 4010 $ $  $   $ $ 

HIPAA X12 Version 4010 Support $ $ $ $ $ 

Windows Vista Support SP2 X X X X 

UB04 Claims  X X X X 

Enter Co-Pays from the Appointment  OP OP OP X 

Print Blank Superbill   X X X 

64-Bit Windows Support   SP2 X X 

Future Appointment Warning   OP OP X 

Blank Appointment Indicator   OP OP X 

Cell Phone on Appointment   OP OP X 

Claim Scrubber   $ $ $ 

Provider ID Grid- sorts out group vs individual    X X 

Customizable tool bar in Office Hours    X X 

Appointment Eligibility Analysis Report     X 

Electronic Claims Analysis Report     X 

ARRA Audit – Audit of Printed or Exported Reports     X 
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The features below available for all 3 editions of 
Medisoft: 

Basic, Advanced & Network Professional 

 
V12 

 
V14 

 
V15 
 

 
V16 

 
V17 

HIPAA X12 Version 5010 Support     $ 

Revenue Management Click Reduction     $ 

Electronic Remittance Version 5010     $ 

Simplified Revenue Management Setup     $ 

      

The features below require Medisoft Advanced 
or Network Professional 

 
V12 

 
V14 

 
V15 

 
V16 

 
V17 

      

Five Customizable User Permission Levels  X X X X X 

Streamline Payment Entry through Deposit List X X X X X 

Patient Statement Management X X X X X 

Final Draft Word Processor X X X X X 

Manage Office Flow with Work Administrator X X X X X 

Analysis Reports X X X X X 

Patient Remainder Aging Reports X X X X X 

Collection Reports X X X X X 

Patient Lists by Diagnosis and Insurance Carrier X X X X X 

Manage Collections X X X X X 

Patient Only Billing Charges X X X X X 

Grids Fully Customizable Throughout Product X X X X X 

Can Setup Account Alerts X X X X X 

Can Hide Inactive and Closed Items X X X X X 

Global Login to Multiple Practices X X X X X 

Automatic Small Balance Write-Off X X X X X 

Task Scheduler X X X X X 

Collection Letters X X X X X 

Patient Remainder Statements X X X X X 

Patient Ledger Window X X X X X 

Professional Reports Designer $ $ $ $ $ 

Practice Dashboard  X X X X 

Customizable Patient Quick Entry Forms   X X X 

Instant Reports   X X X 

Production Reports   X X X 

Activity Reports   X X X 

Sortable Transaction Entry Grids   X X X 

Insurance Payment Comparison   X X X 

Facility Report   X X X 

Guarantor Quick Balance List   X X X 
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The features below require Medisoft Advanced 
or Network Professional 

 
V12 

 
V14 

 
V15 

 
V16 

 
V17 

Default Printer for Specific Report   X X X 

Deposit List Detail Report   X X X 

Missed Co-pays Remainder Statement   X X X 

Fingerprint Login   $ $ $ 

Enhanced Bill Flash Electronic Statement Integration     $ 

      

The features below require Medisoft Network 
Pro 

 
V12 

 
V14 

 
V15 

 
V16 

 
V17 

      

Transaction Archiving X X X X X 

Allow more than one user in a single database at once $ $ $ $ $ 
 


